
 

The direct-care worker  
at a glance (2009)

Demographic  
Characteristics

Employment and Income  
Characteristics

47% 

White,  
Non- 

Hispanic 

16% 

Hispanic, 
Latino

7% 

Other

30% 

African 
American

48 

Self-employed or 
working directly for 
private households

40 

In nursing 
care  

facilities

44 

In home 
health 
care

42 

All  
direct-care  

workers

Average Age

Education

Gender Race/Ethnicity

Immigration Status

Employment Status

Health Insurance Status

Family Poverty Status & Reliance on Public Benefits

Median Annual Earnings  
(accounting for part-time hours)

11% 

Male

89% 

Female

55%
High  

school  
or less

Some 	 45%
college or
advanced 
degree

All direct-care 
workers

All direct-care  
workers, uninsured

Uninsured in nursing  
care facilities

Uninsured in home 
health care services

Personal care 
aides

Nursing, psychiatric 
& home health 

aides

Median U.S.  
Annual Earnings

$16,800

28%

$12,300

26%

$19,000

37%

$31,219

46% of direct-care workers receive public benefits 
such as Medicaid or food stamps.

77%

 
Born in the U.S.

23%

 
Foreign born

Employed part time	 48%
or full time part of  
the year

52% 	 Employed 
	 full time  
	 year-round

Data Sources Statistics are based on PHI analysis of the U.S. 
Census Bureau, Current Population Survey (CPS), 2010 Annual Social 
and Economic (ASEC) Supplement, with statistical programming and 
data analysis provided by Carlos Figueiredo.  
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For more information on the direct-care workforce, contact Director of Policy Research 
Dr. Dorie Seavey, at dseavey@PHInational.org. 

Also visit our PHI PolicyWorks website at www.PHInational.org/policy. PHI charts and graphs are available for 
download. Learn more: www.PHInational.org/policy/chart-gallery.

One of the Largest Workforces in the Nation

Generating the Most New Jobs in the Nation  

At 4.3 million in 2018, the direct-care workforce will reach historic proportions,  
exceeding the demand for workers in a range of other key occupational groupings.

All three direct-care occupations are on the list of top ten occupations  
projected to produce the most new jobs across the entire economy. 

Fast Food 
& Counter 
Workers

Law  
Enforcement/ 
Public Safety  

Workers
Teachers 
from K–12

Direct- 
Care  

Workers

Home Health 
Aides

Nursing Aides, 
Orderlies & 
Attendants

Personal Care 
Aides

1,193,000

817,000

4.3 m

3.7 m 3.7 m
3.9 m

1,383,000

922,000

1,746,000

1,470,000

Data Sources Occupational and industry employment statistics are from DOL/BLS, Employment Projections Program, 2008–18 National 
Employment Matrix, available at: http://www.bls.gov/emp/empiols.htm.   

3.2 m
Registered

Nurses

2008

2008

2008

2018

2018

2018

Did you know that the direct-care 
workforce is…?


